
2© 2022 KPMG LLP, a Delaware limited liability partnership and a member firm of the KPMG global organization of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.



3Document Classification: KPMG Public© 2023 Copyright owned by one or more of the KPMG International entities. KPMG International entities provide no services to clients. All rights reserved. 3Document Classification: KPMG Public© 2024 Copyright owned by one or more of the KPMG International entities. KPMG International entities provide no services to clients. All rights reserved.

5G market revenue is below initial expectations

• Slower market dynamics in both the B2C and B2B

• Industry has been reinforcing the foundations for acceleration:

• Open Standards development

• Data privacy regimes

• Security and Cyber safeguards

• AI/ML – in process…

What happened?5G Market Revenue Worldwide (Bn$)
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Annual Global 5G Contribution by Industry (Bn$)

Still, 5G is expected to generate $1Tn by 2030… to unlock this 
operators should embrace the telco to techco journey

Where are the challenges?
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Compared with followers, future-focused telcos are

More likely to harness data, advanced 

analytics, and actionable insights with a 

real-time understanding of the customer 

and the business to help shape integrated 

business decisions.
4.0x

Base: 62 future-focused customer-centric strategy decision-makers and 62 followers at telecom organizations

Source: A commissioned study conducted by Forrester consulting, April 2022
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…Thank you ! 

Let’s embrace this transformation journey and lead the way to 
a new era of connectivity and innovation…
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